Certificate GB08/74128

The management system of

Redeem Ltd

31-37 Etna Road, Falkirk,
Stirlingshire, FK2 9EG, UK

has been assessed and certified as meeting the requirements of

ISO 9001:2008

For the following activities

Sorting and packing of printer cartridges and
mobile phones and other electronic goods.

Further clarifications regarding the scope of this certificate and the applicability of
1SO 9001:2008 requirements may be obtained by consulting the organisation

This certificate is valid from 13 February 2011 until 13 February 2014 and
remains valid subject to satisfactory surveillance audits.

Re certification audit due before 30 January 2014

Issue 3. Certified since 13 February 2008
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This document is issued by the Company subject to its General Conditions of
Certification Services accessible at www.sgs.com/terms_and_conditions.htm.
Attention is drawn to the limitations of fiability, indemnification and jurisdictional
issues established therein. The authenicity of this document may be verified at
hitp:/fwww.sgs.com/clients/certified_clients.htm. Any unauthorized atteration,
forgery or fasification of the content or appearance of this document is unlawful
and offenders may be prosecuted to the fullest extent of the law.
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